
Introduction

Relocations of residents within and between 
nursing homes occur for various reasons:
• changing care needs
• renovation of outdated real estate
• moving to desired location 
• moving to an innovative housing form

Relocations can have negative effects on 
physical and psychological functioning and  
mortality of residents, and burn-out in 
caregivers. 

Nursing homes deploy activities to support 
residents and caregivers during the relocation 
process. Yet, these activities are developed 
without involvement of relevant stakeholders 
and fail to address their needs and wishes.

Objective & methods

Objective: to develop a prototype that aims to 
improve relocation experiences of nursing home 
residents, their relatives, and caregivers.

Methods: a participatory, user-centered design 
approach in which residents, relatives and 
caregivers actively participated.

 

Results

Data were gathered from previous (Appreciative 
Inquiry) focus groups with stakeholders (n=13) 
from 16 nursing homes, complemented by 
knowledge sessions (n=2) with researchers and 
social designers. Insights were used to generate 
design concepts which were translated into 
prototypes addressing 3 key areas: 
1. Tailored involvement; 
2. Being actively engaged in feeling at home;
3. Space for a human and emotional move.

Prototypes were evaluated and tested with 38 
residents, 5 relatives and 8 caregivers in three 
iteration rounds and led to the development of a 
(comprehensive) relocation toolkit. 

 

Conclusions

Participatory design supports:
• The development of a tailored relocation intervention in which experiences and needs of residents, relatives and caregivers are reflected.
• Contributes to reinforcement of research–practice partnerships.
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Conversations with residents, relatives, 
and caregivers

Literature on moving initiatives and impact

Collection of best practices

Context mapping was performed to explore 
current practices, relocation phases, impact, 
and identify best practices. 

2. Inspiration cards

1. Relocation timeline 3. Relocation suitcase

• Visual timeline: fixed & flexible steps
• Jointly filled in: residents & caregivers

Promotes overview, involvement, and 
emotional processing • Tailored to the person, without fixed order or obligations

• Encourages doing things together & gives perspective for action

• Personal box: practical & emotional tools
• Goes along with the resident & provides 

support during the relocation process

Stimulates autonomy, trust, and 
symbolic closure
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